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SERVICE LETTER

SL No. L-410/001 Aeroplane Type: L-410
Model(s): All
Date of Issue: Apr 22, 2020

Reason: Launch of a new Service Bulletins, Documentation Bulletins and Service Letters
issuing system.

Description: Introduction of new bulletins and letters system

1. Three document categories are used:

e Service Bulletins (SB)
e Documentation Bulletins (DB)
e Service Letters (SL)

2. Service Bulletins are classified as:

e Mandatory — lettering ,,a“
e Recommended — lettering ,,b“
e Optional — lettering ,,b“

Mandatory SB: Airworthiness or safety issues. They are issued only if the EASA AD is expected.
As a first step, the following sentence is included in the bulletin first page: “The Airworthiness
Directive is expected to be issued by the EASA”. SB is published. After issue of the EASA AD, the
SB is revised to complete the EASA AD number.

Recommended SB: They are issued when their implementation is (strongly) recommended
from the Aircraft Industries Design Organization point of view, but the subject is not directly
affecting airworthiness or safety.

Optional SB: They are issued for optional modifications or repairs of aeroplane, or according to
the customer's request.
Notes:

e Language versions. All SB are issued in English version. Literal translations are issued only for
Russian or Czech languages, if necessary.

e Only one series of Service Bulletins will be established for all L-410 models (L-410 M, L 410
UVP, L 410 UVP-LW, L 410 FG, L 410 UVP-E, L 410 UVP-E-LW, L 410 UVP-E9, L 410 UVP-E20,
L 410 UVP-E20 Cargo, L-420, L 410 NG), starting with L-410/001x. The bulletins published so
far remain valid with the model series differentiation.
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e Bulletins in current process of development before this Service Letter release will be issued
in accordance with original marking system as Information or Mandatory bulletins.
3. Documentation Bulletins

DB are used for registered copies of the aeroplane technical documentation updating (AFM,
MM etc.). The system is almost unchanged compared to the original way. Only one series of
Documentation bulletins will be established for all L-410 models, starting with L-410/001d.
The bulletins published so far remain valid with the model series differentiation.

Bulletins in current process of development before this Service Letter release will be issued in
accordance with original marking system.

4, Service Letters

SL issued by the Aircraft Industries Design Organization are used, for example, to inform the
operators and service centers about parts changes or their replacements, newly approved
equipment, changes in system of maintenance, and other information useful to the users.

5. Contacts

If you have any questions regarding this SL, please do not hesitate to ask us pps@Iet.cz.

6. Enclosures

New SB Form template.
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