
Due to recent unfortunate event we would like to appeal to each of you, the L 410 aircraft operators, to 

follow the rules and to use the maximum of our support which indisputably helps safety of operation.

We hope you will find a minute of your time to consider our offer and make most of it as it could be this 

minute which in the future will influence and even save someone ś life.

» CUSTOMER FIRST –  SAFETY FIRST.

1. Aircraft Industries simulator
 Enhance your skills with aircraft-specific training in a controlled learning environment.

 L 410 FSTD in Prague for your pilots training – the most important element of security
• L 410 Type Rating courses - train pilots to a level of proficiency required to obtain an L 410 Type  
 Rating;
• Recurrent training “tailor-made” as per customer or local CAA requirements;
• The L 410 Type Rating Course fulfils the requirements of FCL.725 and FCL 720.A, designed in top  
 level D, meets the highest ICAO and EASA requirements
• Advanced UPRT - advanced training barrier and selection of unusual positions, which prepares the  
 pilot for unexpected and unusual flight situations
• Aircraft Industries offers special discounts for such training to increase L 410 safety operation

2. Aircraft engineers Type Rating Training
• Significantly increases knowledge in the aircraft maintenance and engineers’ skills which brings safe  
 operation
• Engineers L 410 Type Rating or recurrent training is provided by our EASA Part 147 approved Trai 
 ning Organization

3. AOG 24/7 Service
• Direct supply of spare parts from our factory’s AOG department
• AOG technical advisory
• Maintenance at your location (Special teams for solving your maintenance requirements)

4. Spare parts
• Direct spare parts support from our Spare Parts Department
• We have established a new large Stock of L 410 spare parts for flexible supply, especially of parts  
 with long delivery terms and stock is continually expanded
• We are intensively working on implementation of the MSG-3 (Maintenance Steering Group) princi 
 ples, which simplifies maintenance of the aircraft with the main goal to turn new instruments and  
 aggregates to “on condition“ status

5. Client Zone
• Availability of current versions of aircraft manuals, including electronic interactive Illustrated Spare  
 Parts Catalogue, current bulletins and news related to L 410 aircraft provided via  
 http://clientzone.let.cz/ 
• Direct communication channel with Aircraft Industries

6. Complete support includes, but is not limited to
• Original spare parts delivery
• Technical consultations
• Nonstandard repairs processing/performance
• Aircraft modernizations and modifications – Development and STC approval in accordance with  
 customeŕ s requirement
• Technical assistance or supervision at customeŕ s base
• Scheduled maintenance and Heavy maintenance performance

7. CAMO – Aircraft Industries 
• Schedule and control continuing airworthiness activities of aircraft/ aircraft fleet including spare parts  
 planning
• Easy and transparent maintenance planning, supervising the regularity of maintenance
• Meets EASA requirements, added value of the safety

8.  Production and sale of new L 410 UVP-E20 / L 410 NG aircraft
• Commuter category (standard 19 seats configuration), STOL characteristics
•  Modern equipment and avionics, variable, interchangeable options (ambulance, CARGO, parachute, etc.)
• Reliable and safe aircraft

9.  Sale of the pre-owned L 410 aircraft
•  With refurbishment and maintenance performed in our maintenance shop

10.  The highest quality guarantees by Aircraft Industries

» In the Aircraft Industries we believe that whole industry and yet individual companies must 

take proactive and predictive approaches to address operational risk and drive the evolution of safety. 

The fact is while the risk associated with aviation can be mitigated, it can never be eliminated completely.  

However, its in our abilities and we dare to say – its our obligation to minimize or prevent aviation accidents 

and incidents through research, educating and training.

By doing so you are protecting yourself, aircraft, air travelers and aviation infrastructure from any kind  

of potencional disruption.  There is no avoidance to the fact that in the overwhelming majority of cases, it is 

a pilot error or a technical fault caused by incorrect maintenance.


